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Human Rights Act 

As you know, the Canadian Human Rights Act was passe 
July 1977. Part IV of this Act deals with the protection of pers 
information and provides for Canadian residents to obtain ac 
to personal information about them held in federal governme 
files, and to have some control over the accuracy of the 
information and its uses. 


All information on the Family Allowances application form is 
collected under the authority of the Family Allowances Act and is 
used to determine eligibility for Family Allowances benefits. 


For more details on the use of the information collected through 
the Family Allowances application form and your right to inspect 
and correct the information, you should refer to the Federal — 
Information Bank Index available at any Post Office. 


Each information bank is identified by a unique number in the 
index mentioned above. The Index Number for the Family 
Allowances program is 14120. This Index Number is also printed 
on your Family Allowances application form. 
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This booklet is provided for your convenience. The. Act and 
Regulations should be consulted whenever a question arises of 


interpreting or applying the law. 


© Minister of Supply and Services Canada 1981 
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THE FAMILY ALLOWANCES PROGRAM 


The Family. Allowances program is designed to supplement 
the income of Canadian families by providing monthly benefits for 
children. 


Main features of the program: 

(1) Allowances are payable for children under the age of 18 who 
are being maintained by parents, or other individuals, 
resident in Canada; 

(2) The monthly allowances payable -in.a province may be 
varied at the request of the provincial government. In those 
provinces where variations in the rates have.not been 
requested, the federal rate is payable; 

(3) The allowances are increased in January of each year if 
there has been an increase in the cost of living as measured 
by the Consumer Price Index. . 

(4) Payments are made under certain circumstances for a 
period of temporary absence of parents or children from 
Canada: 

(5) For federal income tax purposes, allowances are treated as 
income of the parent who claims a tax exemption for the 
child. Where no federal. tax exemption is claimed for a child, 
allowances are treated as income of the person receiving 
them. 


Family Allowances rates 


A provincial government may ask the federal government to 
vary the rates of federal payments to be made in that province on 
the basis of the age of the child or the number of children in a 
family, or both. The payments for individual children may be more 
or less than the federal rate, but the smallest monthly payment 
that may be made on behalf of a child in any year may not be less 
than 60% of the monthly federal rate for that year, and the 
average monthly payment for all children in that province must be 
equal to the monthly federal rate. A list of current rates in different 
provinces is available on request from Regional Family Allow- 
ances offices at the addresses listed’on page. 10. If you are 
applying for Family Allowances, you will be notified of the monthly 
amount payable to you when your application is approved. 


The allowances are increased in January of.each year if there has 
been an increase in the cost of living as measured by the 
Consumer Price index. Information on OE IRIES in rates will be 
provided at that time. 


Who is eligible for Family Allowances? 


Family Allowances are payable on behalf of all children 
under age 18 who are resident in Canada and who are 
maintained by their parents, provided at least one parent is: 


a Canadian citizen: 

es (@) 2 es 
a person who has been admitted to Canada as a permanent 
resident under the /mmigration Act; 

= OR 
under the /mmigration Act has been admitted as a visitor in 
Canada or is the holder of a permit in Canada for a period of not 


less than one year, and whose income during that period is 
Subject to Canadian income tax. 


To whom are allowances paid? 


Allowances are paid to the female parent wherever this Is 
possible. When there is no female parent, payments may be 
made to the male parent. If a parent is not able to manage his or 
her own affairs because of illness or for other reasons, the 
allowances may be paid to another person. In such cases the 
Regional Family Allowances office should be notified so that the 
necessary changes can be made. 


Are allowances payable outside of Canada? 


In certain situations residents of Canada may qualify for 
benefits for the period they are absent from Canada. 


Short periods of absence 

If a parent is absent from Canada for a period of less than 
one year and the absence is for the purpose of vacationing, 
attending school or university or receiving medical treatment, 
allowances may be payable for the period of the absence. 


indefinite absences 

A parent who has resided in Canada may be absent from 
Canada indefinitely and still be treated as though he were 
resident in Canada if, throughout the whole period of- absence, 
his income is subject to Canadian income tax; a child who has 
resided in Canada and who is absent for an indefinite period may 
De treated as though he were resident in Canada if, throughout 
the period of absence, he is maintained by a parent whose 
income is Subject to Canadian income tax. 


A child who has not resided in Canada is treated as though he 
were resident in Canada if he is maintained by and resides with a 
parent whose income is subject to Canadian income tax 
throughout the whole period of the parent's absence from 
Canada. 


How to Apply 


An application form is enclosed with this booklet. Please 
complete the form in full and mail it in the envelope provided to 
the Regional Family Allowances office in the capital city of the 
province in which you live. The addresses of regional offices are 
shown on page 10 of this booklet. If you are residing outside 
Canada, your application should be sent to the Regional Family 
Allowances office located in the capital city of the province in 
which you last resided. Assistance in completing an application, 
as well as information about the Family Allowances program, may 
be obtained at any Family Allowances office listed in the booklet. 


Proof of birth 


It is not necessary to provide proof of birth for children born 
in Canada. 


Births of children in Canada must be registered with the 
provincial authorities. The form used for that purpose does not 
serve as an application for Family Allowances. An allowance can 
be paid only after a Family Allowances application has been 
completed and approved by your Regional Family Allowances 
office. 

If your child was born outside of Canada, you must provide proof 
of birth for that child. This should be submitted with your 
application, if possible. 


Types of documents that may be considered are: 


— abirth certificate; 
— abaptismal certificate or church record; 
— immigration identity certificate. 


Do not delay sending in your application if you do not have proof 
of birth. Assistance in obtaining proof of birth will be provided if 
needed. 


Social Insurance Numbers 


If both parents have Social Insurance Numbers they should 
be entered on the application form in the spaces provided. The 
parent who intends to claim an income tax exemption for a child 
must provide his or her Social Insurance Number. If neither 
parent intends to claim an exemption for the child, at least one of 
the parents must provide a Social Insurance Number. 


If you do not have a Social Insurance Number, you should not 
delay in mailing your Family Allowances application. You can 
obtain an application form for a Social Insurance Number from 
your local Canada Employment Centre. When you receive your 
Social Insurance Number you should send it as soon as possible 
to your Regional Family Allowances office because payment of 
allowances can be approved only after your number has been 
received. 


When will payment begin? 


Once you have applied for the allowances and your 
application has been approved, payment will begin: 


(a) the month following the month of the child’s birth; 
Tae 9) = yoke 


(D) the month following the month of the child’s arrival in Canada, 
if the child is eligible: 


JOR 


(c) the month following the month in which you begin maintaining 
a child. 


Where persons are admitted to Canada under the Immigration 
Act as visitors or holders of a permit, payment will be made 
retroactively on completion of one year in Canada. 


Back payments can be made for periods of up to one year if there 
is a delay in applying for allowances. 


When do allowances cease? 


Entitlement to the allowances ceases with the payment for 
the month in which: 


(a) the parents cease to be resident in Canada and their income 
is no longer subject to Canadian income tax: 

(b) the parents cease to maintain the child and/or the child 
begins to receive taxable income; 

(c) the child dies; 

(d) the child reaches 18. 


lt is the responsibility of parents. to. notify the Regional. Family 
Allowances office in the capital city of the province in which they 
reside when they are no longer eligible for the allowances. This 
should be done promptly to prevent overpayments which would 
have to be recovered. The allowances cease automatically, 
however, with the payment for the month in which a child reaches 
the age of 18. 


Right of appeal 


If you are found ineligible for payment and after receiving an 
explanation, you do not agree that the decision is a proper one 
within the terms of the legislation, you have the right of appeal. To 
make an appeal you should get in touch with the Regional 
Director of Family Allowances of your province; he will provide full 
information on how to proceed. 


Are Family Allowances taxabie? 


Family Allowances are taxable under the provisions of the 
federal Income Tax Act. They are considered as income of the 
person who claims an exemption for the child for income tax 
ourposes. If neither parent claims an exemption for the child, the 
allowances are considered as income of the person who 
received them. 


Salary and wage earners may make arrangements to have the 
tax payable on Family Allowances spread over a year by showing 
on Form TD1 (claim for personal exemption) the amount of 
allowances they expect to receive during that year. Self- 
employed or other persons may pay income tax instalments 
quarterly to the District Taxation Office. Further information in this 
regard may be obtained from that office. 


Application by persons admitted to Canada under the 
Immigration Act as permanent residents, visitors, or 
holders of a permit 


lf at least one of the parents is a permanent resident in 
Canada under the Immigration Act, Family Allowances are 
payable on behalf of children after their arrival in Canada. 
Payment is made effective the month following that of the child’s 
arrival, or the month following that in which the parent became a 
permanent resident, whichever is the later. 


Family Allowances are also payable if at least one of the parents 
is a person admitted to Canada under the Immigration Act as a 
visitor or holder of a permit, who has been admitted to Canada for 
a period of not less than one year and whose income during that 
period is subject to Canadian income tax. Payment in such cases 
is normally made retroactively on completion of one year in 
Canada. 


Your application should be accompanied by the Canadian 
Immigration Records that were given to you by the Canada 
Employment and Immigration Commission office. If both parents 
are permanent residents, visitors, or permit holders, only one 
need submit documents. Immigration Records, birth or baptismal 
certificates for children born outside of Canada should also be 
included. These documents will be returned to you immediately. |f 
certificates are not available, do not. delay sending in your 
application. 


The completed application form should be mailed to the Regional 
Family Allowances office in the capital city of the province in 
which you reside. 


Special Allowances 


Special Allowances are paid to welfare agencies, govern- 
ment departments and institutions that are maintaining children. 
The rate payable is the same in all provinces. In some instances 
Special Allowances are paid directly to foster parents. 


Change of address 


If you change your address you should notify the Regional 
Family Allowances office right away. A form for this purpose can 
be obtained from any Post Office or letter carrier. 


Federal Child Tax Credit 


The Child Tax: Credit program is designed to provide 
additional assistance in meeting the costs of raising children in 
low to middle income families. In.1980, a credit of up to $238 per 
child will be available. This benefit is in addition to the regular 
monthly Family Allowances. 


The main features of the program are — 


— A refundable tax credit for each child under 18 based on the 
“combined income of the parents. 

— The maximum credit is reduced as family income rises above 
the income ceiling. 

— The amount of the credit and the income ceiling are escalated 
each year if there is an increase in the cost of living. 

— Payment is made to the parent who is eligible to receive 
Family Allowances in January, usually the mother. If that 

- person owes income tax, such an amount is deducted from 

~ the amount of the credit payable. 

— Application for the Tax Credit payment is made annually 
through the income tax system when income tax returns are 
made. The credit is paid by the Department of National 
Revenue (Taxation). 


Further information about the Child Tax Credit program may be 
obtained from any Income Tax office or any Family Allowances 
Office. , 


Addresses and telephone numbers 


Regional Family Allowances offices 


NEWFOUNDLAND 
St. John’s 

Building 310 
Pleasantville 


ATA 2Y5 
Tel. (709) 737-5501 


PRINCE EDWARD ISLAND 


Charlottetown 
Kelly Building 

3 Harbourside 
Suite 101 

P.O. Box 1238 

C1A 7M9 

Tel. (902) 892-6587 


NOVA SCOTIA 


Halifax 

Barrington Tower 

Suite 1300, Scotia Square 

B3J 3J4 

Tel. (902) 426-3711 
426-3720 


NEW BRUNSWICK 


Fredericton 
Federal Building 
633 Queen Street 
E3B 4Z6 

Tel. (506) 452-3300 


QUEBEC 
Quebec City 
15 Henderson Street 


GIR FES 
Tel. (418) 694-3332 


ONTARIO 
Toronto 
Forester House 
789 Don Mills Road 
Don Mills 

MSC 175 

Tel. (416) 423-6900 
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MANITOBA 


Winnipeg 
Bestlands Building 
191 Pioneer Avenue 
R3C 3P4 

Tel. (204) 949-3640 


SASKATCHEWAN . 


Regina 

Dominion Government 
Building 

1975 Scarth Street 
S4P 3K4 

Tel. (806) 359-5631 


ALBERTA 


Edmonton 

Manulife House 
10055 — 106th Street 
Toor re. 

Tel. (403) 420-2630 


BRITISH COLUMBIA 


Victoria 

Federal Building 

1230 Government Street 
V8W 2P1 

Tel. (604) 386-5355 


YUKON AND NORTHWEST 
TERRITORIES 


Edmonton 

c/o Alberta Regional Office 
Manulife House 

10055 — 106th Street 

IRM EAD oo 

Tel. (403) 420-2630 


Addresses and telephone numbers 
District Family Allowances offices 


NEWFOUNDLAND 


Corner Brook 
Suite 301 

Herald Towers 
A2H 4B4 | 

Tel. (709) 634-7053 


St. John’s 

Room No. 605-607 

Sir Humphrey Gilbert Building 

165 Duckworth Street 

A1C 1G4 

Tel. (709) 737-4897 
737-4896 


PRINCE EDWARD ISLAND 


Charlottetown 
Kelly Building 

3 Harbourside 
Suite 101 

Pe@<B0x%. 1238 
C1A 7M9 

Tel (902) 892-6587 


NOVA SCOTIA 


Antigonish 

New Federal Building 
BOxBOx 1745 

Main Street 

B2G 2M5 

Tel. (902) 863-3540 


Halifax 

Suite 1300 
Barrington Tower 
Scotia Square 

B3J 3J4 

_ Tel. (902) 426-3711 
426-3720 


Sydney 

Suite 104, Cabot House 
500 Kings Road 

B1S 1B1 

Tel. (902) 562-5809 


NEW BRUNSWICK 
- Edmundston 
Federal Building 

6 Costigan Street 


E3V 1W8 
Tel. (506) 735-8431 


Fredericton 
Room 33 

Federal Building 
633 Queen Street 
E3B 426 


Tel. (506) 452-3300 


Moncton 

1st Floor 

Norwich Union Building 
100 Cameron Street 
ETCSY6 

Tel. (506) 388-7000 


Saint John 

44 Prince William Street 
E2L 4S1 

Tel. (506) 648-4527 


QUEBEC 


Montreal 

1 Complexe Desjardins 
South Tower, Room 1004 
H5B 1G6 

Tel. (514) 283-5750 


Trois-Rivieres 

1350 Royale Avenue 
Room 208 

Place Royal Building 
G9A 4J4 

Tel. (819) 373-2585 


Drummondville 

400 St-Georges Street 
Surprenant Building 
Room 105 

J2C 4H4 

Tel. (819) 478-4611 


Rimouski 

205 Cathedral Avenue 
City Hall Building 

G5L 5J1 

Tel. (418) 722-6226 


Sept-lles 

402 Brochu Avenue 
Federal Building 
G4R 2W8 

Tel. (418) 962-7116 
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Chicoutimi 

281 Racine Street East 
G7H 1S7 

Tel. (418) 549-7412 


Longueuil 


101 Charles Lemoyne Place 


Port de Mer Building 
Room 217 

J4K 421 

Tel. (614) 283-2650 


Val d’Or 

888 — 3rd Avenue 

Place du Québec Building 
JOP 5E6 

Tel. (819) 825-2867 


Sherbrooke 

1335 King Street West 
Belsar Building 

Room 303 

J1J 2B8 

Tel. (819) 565-4950 


Gatineau 

149 Savane Road 
Pointe Gatineau 
J8T 5C1 

Tel. (819) 561-1155 


ONTARIO 


Barrie 

Room 102 

70 Collier Street 
L4M 4Z2 

Tel. (705) 726-6901 


Hamilton 

Suite 508 

Union Gas Building 

20 Hughson Street South 
L8N 2A1 

Tel. (416) 523-2292 


Kingston 

Room 256 

Federal Building 
Clarence Street 
P.OxBoxt 16 
K7L4Y5 

Tel. (613) 544-3844 


Kitchener 

3rd Floor 

Executive Building 
151 Frederick Street 
N2H 2M2 

Tel: (519) 576-5750 


te 


London 

11th Floor 

Federal Building 
451 Talbot Street 
N6A 5C9 . 
Tel. (519) 679-4121 


Oakville 

Suite 216 

345 Lakeshore Road E. 
Pea 

Tel. (416) 845-7071 


Oshawa 

200 John Street W. 

Mid-Town Mall 

L1J2B4 

Tel. (416) 576-7901 
576-7909 


Ottawa 

Trafalgar Building 
1st Floor 

207 Queen Stree 
K1A OL4 
Tel. (613) 996-6644 


Peterborough 
Brock Towers 

212 Brock Street 
P.O. Box 845 

K9J 7A2 

Tel. (705) 743-6500 


St. Catharines 
P.O. Box 1146 

110 James Street 
L2R 7E8 

Tel. (416) 684-6506 


Sarnia 

5th Floor 

546 North Christina Street 
N7T 5W6 

Tel. (519) 344-5229 


Sault Ste. Marie 
6th Floor 

421 Bay Street 
P.O. Box 667 

P6A 5N2 

Tel. (705) 254-1477 


Sudbury 

Room 300 

Federal Building 

19 Lisgar Street South - 
P3E-Sk4 

Tel. (705) 674-7501 


Thunder Bay 
244 Lincoin Street 


P.O. Building Statidn “P” 


P7B 5L2 
Tel. (807) 344-9131 


Timmins 

The 101 Mall 

Suite 117 

38 Pine Street North 
P4N 6K6 

Tel. (705) 264-9537 


Toronto 

7th Floor 

60 St. Clair Avenue East 
Box 750, Station “Q” 
M4T 1LO 

Tel. (416) 966-6580 


Etobicoke 

Suite 701 

Islington Towers 

1243 Islington Avenue 
M8xX 1Y9 

Tel. (416) 231-5683 


Scarborough 
Suite 309 


2401 Eglinton Avenue East 


M1K 2M5 
Tel. (416) 752-6480 


Toronto-Willowdale 

(North York) 

Government of Canada 

Building 

4900 Yonge Street 

Level 1 

M2N 6B1 

Tel. (416) 224-4403 
224-4404 


Windsor 

Suite 201 

880 Ouellette Avenue 
N9A 1C7 

Tel. (519) 252-3438 


MANITOBA 


Brandon 

Federal Building 
153 — 11th Street 
R7A 4J5 

Tel. (204) 727-0471 


Winnipeg 

2nd Floor 
Bestlands Building 
191 Pioneer Avenue 
inte, @E6) 274! 

Tel. (204) 949-3640 


SASKATCHEWAN 


Regina 

First Floor 

Dominion Government 
Building 

1975 Scarth Street 
S4P 3K4 

Tel. (806) 359-5631 


Saskatoon 

Room 201 

Financial Building 

230 — 22nd Street East 
S7K OE9 

Tel. (306) 665-4222 


ALBERTA 


Calgary 

220 — 4th Avenue S.E. 
T2G 4X3 

Tel. (403) 231-5559 


Edmonton 

7th floor 

Manulife House 
10055 — 106th Street 
W522 

Tel. (403) 420-2630 


Lethbridge 

203 Professional Building 
740 — 4th Avenue South 
irr) (4 

Tel. (403) 327-2155 
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BRITISH COLUMBIA 


Burnaby 

Room 410 

5021 Kingsway 
V5H 4A5 

Tel. (604) 435-4141 


New Westminster 
Room 307 

Federal Building 
549 Columbia Street 
V3L 1B3 

Tel. (604) 524-7211 


Penticton 

Suite 114 

245 Winnipeg Street 
V2A 5B9 - 

Tel. (604) 492-0722 


Prince George 
Suite 219 

Oxford Building 
280 Victoria Street 
V2L 4X3 

Tel. (604) 564-1137 


Vancouver 


1525 West 8th Avenue 


Suite 107 
V6J 175 
Tel. (604) 732-4181 


Victoria 
Room 500 


1230 Government Street 


V8W 1Y3 
Tel. (604) 386-5355 
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YUKON 


Whitehorse 

Canada Manpower Office 
101 Federal Building 
Main Street 

Y1A 2B6 

Tel. (403) 667-4236 


NORTHWEST TERRITORIES 


c/o Alberta Regional Office 
Manulife House 

10055 — 106th Street 
Edmonton, Alberta 

eo Oye 

Tel. (403) 420-2630 
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